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END-USER LICENSE AGREEMENT (EULA) - LocalScribe
Last updated: May 14, 2026
1. Parties and Scope

This End-User License Agreement ("Agreement") is a legal agreement between you ("you" or "User")
and John Britton ("Licensor," "we," "us," or "our"). This Agreement governs your access to and use of
the LocalScribe desktop software application, including any accompanying documentation, templates,
and updates that we may provide (collectively, the "Software").

The Software may include, depend on, or interface with third-party components, including open-
source software and machine learning models ("Third-Party Components"). Third-Party Components
are licensed under their own terms, not under this Agreement. Their licenses and required notices are
provided in the Software or in accompanying materials.

By installing, accessing, or using the Software, you agree to be bound by this Agreement. If you do not
agree, do not install or use the Software.

You represent that you are at least 18 years old. If you use the Software on behalf of an organization
or entity, you represent that you have authority to bind that organization to this Agreement, and
"you" includes that organization.

The Software is made available worldwide where lawful.
2. License Grant and Use Rights

Subject to your compliance with this Agreement, Licensor grants you a limited, non-exclusive, non-
transferable, revocable license to install and use the Software for your internal lawful purposes. The
Software is licensed, not sold, and is not for resale.

The Software is currently made available for use without a purchase fee. This does not transfer
ownership of the Software or create any obligation to continue distributing, supporting, maintaining,
or updating it.

3. Restrictions
You agree that you will not, and will not permit any third party to:

Copy, distribute, sell, rent, lease, lend, sublicense, or transfer the Software except as expressly
permitted by applicable law.

Reverse engineer, decompile, disassemble, translate, or otherwise attempt to derive the source code,
underlying ideas, algorithms, model weights, or trade secrets of the Software, except to the extent
such restriction is prohibited by applicable law.

Modify, disable, bypass, or circumvent any technical limitations, security features, or other access
controls of the Software.

Use the Software to break any law, violate third-party rights, or violate professional obligations,
including privacy, confidentiality, consent, documentation, or recordkeeping obligations that apply to
your work.
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Use the Software to create, upload, or distribute malware, or to interfere with or disrupt the Software
or related services.

4. Third-Party Components; Open-Source Notices

The Software may include, depend on, or enable the download and use of third-party software,
libraries, and machine learning models, including open-source components. Third-Party Components
are licensed under their own separate license terms, not under this Agreement.

Notices. Required open-source notices and third-party license texts are provided within the Software
(for example, in an in-app "Notices" or "Open Source Licenses" page) and/or accompanying materials.
To the extent any Third-Party Component license grants you rights that conflict with this Agreement,
the Third-Party Component license will control for that component.

No Warranty for Third-Party Components. Third-Party Components are provided by their respective
authors and licensors. To the maximum extent permitted by law, Licensor disclaims all warranties and
liability related to Third-Party Components, except to the extent such disclaimers are not permitted
under applicable law.

5. Data, Privacy, and User Responsibilities

Local Processing; PHI. Your inputs to the Software and the Software's outputs may contain sensitive or
regulated information, including protected health information ("PHI"). The Software is designed to
process content locally on your computer. Licensor does not receive your drafted or source content
through the Software during normal use.

Export Liability. Once you export content from the Software (for example, to a Word document, PDF,
clipboard, or into a third-party system), that content is no longer protected by the Software's local-
only environment or encryption. You are responsible for the security, storage, transmission, and
access controls of exported content.

Your Responsibilities. You are responsible for: (a) maintaining the security of your device and user
account(s); (b) configuring your environment and use of the Software in a manner consistent with
your legal, ethical, and professional obligations; (c) reviewing, verifying, and approving any content
generated by the Software before it is used, saved, exported, printed, or included in any record; and
(d) determining whether client informed consent or other disclosure is required for the use of Al or
transcription tools in your practice, and obtaining any such required consent in accordance with
applicable law, professional standards, employer policies, and local rules.

Secure Lock; Device-Dependent Authentication. Certain security features of the Software, including
Secure Lock and re-authentication prompts, depend on the capabilities, configuration, and supported
security features of your device and operating system. Some environments may not support OS-
backed re-authentication, biometric prompts, or similar system authentication controls. In those
cases, you remain responsible for securing your operating system session, locking your device when
unattended, and preventing unauthorized access to the Software and any content processed through
it.

Audit Logs. The Software may generate encrypted application audit logs intended to support

operational security and compliance workflows. These logs are designed to exclude clinical content
and persistent client identifiers. You control whether and when such logs are exported or shared.
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Privacy Policy Controls Data Handling. If we provide a Privacy Policy or similar documentation, it
governs data collection, use, storage, and sharing practices, if any. This Agreement governs software
licensing and use rights.

6. Clinical Disclaimer; Human Review Required

The Software is a documentation and drafting tool. It does not provide medical advice, diagnosis,
treatment recommendations, or clinical decision-making. The Software is not an electronic health
record (EHR) system, is not a medical device, and is not intended to replace your professional
judgment.

Human Review Required. You are responsible for reviewing and validating all outputs before relying
on them for any purpose, including inclusion in a medical record, report, letter, or other clinical
documentation. The Software may include features intended to reduce errors, but such features are
not foolproof and do not guarantee accuracy, completeness, compliance, or suitability for your use
case.

Potential Errors and Misuse. The Software's outputs may be incorrect, incomplete, misleading,
culturally insensitive, or otherwise inappropriate, and the Software may be misused, including
through intentional misuse or attempts to bypass safeguards. You agree to use the Software
responsibly and in compliance with applicable laws, professional standards, and ethical obligations.

High-Risk Use. The Software is not intended for use in emergency situations, active triage, or any
environment where a failure or delay of the Software could lead to death, personal injury, or severe
physical or environmental damage.

7. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE SOFTWARE, INCLUDING ANY OUTPUTS, IS
PROVIDED "AS IS" AND "AS AVAILABLE." LICENSOR DISCLAIMS ALL WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.

WITHOUT LIMITING THE FOREGOING, LICENSOR DOES NOT WARRANT THAT THE SOFTWARE WILL BE
ERROR-FREE, UNINTERRUPTED, SECURE, OR COMPATIBLE WITH ALL DEVICES OR SYSTEM
CONFIGURATIONS, OR THAT ANY OUTPUTS WILL BE ACCURATE, COMPLETE, COMPLIANT, OR SUITABLE
FOR ANY PARTICULAR PURPOSE.

WITHOUT LIMITING THE FOREGOING, LICENSOR DOES NOT WARRANT THAT DEVICE-DEPENDENT
SECURITY FEATURES, INCLUDING SECURE LOCK, OS-BACKED RE-AUTHENTICATION, BIOMETRIC
PROMPTS, OR SIMILAR SYSTEM AUTHENTICATION CONTROLS, WILL BE AVAILABLE, FUNCTIONAL, OR
SUPPORTED ON ALL DEVICES, OPERATING SYSTEMS, OR SYSTEM CONFIGURATIONS.

YOU ACKNOWLEDGE THAT SOFTWARE MAY FAIL, AND YOU ARE RESPONSIBLE FOR MAINTAINING
APPROPRIATE BACKUPS AND WORKFLOWS. LICENSOR IS NOT RESPONSIBLE FOR LOST DATA, LOST
DRAFTS, OR INABILITY TO RECOVER CONTENT, INCLUDING LOSS DUE TO CRASHES, POWER
INTERRUPTION, MISCONFIGURATION, OR USER ERROR.

Licensor has no obligation to provide support, maintenance, bug fixes, patches, updates, upgrades, or
continued availability of the Software.
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Some jurisdictions do not allow the exclusion of certain warranties, so some of the above exclusions
may not apply to you.

8. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL LICENSOR BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR FOR ANY LOSS OF
PROFITS, REVENUE, BUSINESS OPPORTUNITY, GOODWILL, OR DATA, ARISING OUT OF OR RELATED TO
THE SOFTWARE OR THIS AGREEMENT, EVEN IF LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, LICENSOR'S TOTAL LIABILITY ARISING OUT OF OR
RELATED TO THE SOFTWARE OR THIS AGREEMENT WILL NOT EXCEED FIVE U.S. DOLLARS (US $5.00).

Because some jurisdictions do not allow the exclusion or limitation of certain damages, some of the
above limitations may not apply to you.

9. Term; Termination

This Agreement is effective when you first install, access, or use the Software and continues until
terminated.

Termination for Breach. Licensor may terminate or suspend this Agreement and your license
immediately if you violate this Agreement, including by bypassing security controls, distributing the
Software in violation of this Agreement, or attempting to reverse engineer the Software except where
prohibited by law.

Effect of Termination. Upon termination, you must stop using the Software and uninstall or delete all
copies under your control. Termination does not affect your ownership of your own content, such as
documents you created or exported using the Software. Sections intended to survive termination,
including disclaimers, limitations of liability, and governing law, will survive.

10. Governing Law; Venue

This Agreement is governed by the laws of the State of Indiana, without regard to its conflict of laws
principles.

You and Licensor agree that any dispute, claim, or controversy arising out of or relating to this
Agreement or the Software will be brought exclusively in the state or federal courts located in Indiana,
and you consent to personal jurisdiction and venue in those courts.

Nothing in this Agreement limits any rights you may have under applicable local consumer protection
or other laws that cannot be waived by contract.

11. Updates and Maintenance

The Software may include functionality to check whether updates are available. Updates may be
delivered through third-party distribution mechanisms, including GitHub Releases, the Sparkle
framework (macQS), and the Microsoft Store (Windows), and may require an internet connection.

Licensor may provide updates, bug fixes, security improvements, or feature changes at Licensor's sole
discretion, but does not promise any future updates, maintenance, compatibility, or continued
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development.

Certain privacy or security modes may restrict or defer network activity while drafting features are
active. In such cases, update checks and downloads may be unavailable until drafting is not active, or
may be performed only when permitted by the Software's settings.

If you enable or use update-checking features, you consent to the Software making network requests
for the limited purpose of determining whether updates are available and, where applicable,
downloading update packages.

12. Contact; Notices

If you have legal notices, critical bug reports, or other communications regarding the Software, you
may contact us at support@localscribe.co or through the contact form listed at localscribe.co/contact,
or another contact method we designate within the Software. We do not guarantee support,
maintenance, response times, or resolution of any issue.

Do Not Send PHI. Do not email PHI, clinical notes, transcripts, recordings, or other client-identifying
information to us. If troubleshooting is needed, we may ask for a PHI-free diagnostic bundle or other
non-clinical technical information.

You consent to receive notices and communications from us electronically, including through the
Software and by email.

13. Miscellaneous

Entire Agreement. This Agreement constitutes the entire agreement between you and Licensor
regarding the Software and supersedes all prior or contemporaneous understandings,
communications, or agreements, whether written or oral, regarding the Software.

Severability. If any provision of this Agreement is held invalid or unenforceable, the remaining
provisions will remain in full force and effect.

No Waiver. Failure by Licensor to enforce any provision of this Agreement will not be deemed a waiver
of future enforcement of that or any other provision.

Assignment. You may not assign or transfer this Agreement without Licensor's prior written consent.
Licensor may assign this Agreement in connection with a merger, acquisition, corporate
reorganization, or sale of substantially all assets relating to the Software.

14. Changes to this Agreement

We may modify this Agreement from time to time. When we make changes, we will update the "Last
updated" date at the top of this Agreement and may provide additional notice for material changes,
such as an in-app notice or prompt.

Changes apply only after they are posted or presented. By continuing to use the Software after an
updated Agreement becomes effective, you agree to the revised terms. If you do not agree to the
updated terms, you must stop using the Software and uninstall it.
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